Renaissance Ross Bridge Resort & Spa
Shipping / Receiving Service Charges
Group/Exhibitor Name: __________________________________________

Group Dates:                 __________________________________________

It is very important that shipments arriving to the Resort be labeled appropriately to insure proper logging and tracking of the shipment and easy access when it is requested for delivery. Please use the following format:

Name of Guest Receiving Shipment

Renaissance Ross Bridge Resort

4000 Grand Avenue

Hoover, Alabama  35226

HOLD FOR: Name of guest receiving shipment
Name of Convention/dates of convention

#of Boxes (i.e Box 1 of 4, 2 of 4, etc.)

______________________________________________________________________
Incoming Parcels:

______ parcels/boxes (up to 100 lbs.) - $5.00 per box/parcel 

 $__________
______________________________________________________________________
Incoming Pallets/Boxes/Crates

______ 100-500 lbs. Total weight - $100.00 per



$___________

______ 500 lbs. and above - $200.00 per 




$__________

Crates weighing over 1,000 lbs. will be refused by the hotel unless prior notification has been made with the hotel and proper arrangements have been made.
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Storage Of Shipments:

Charges apply to any and all materials received more than 3 calendar days prior to the guest’s/group’s arrival and/or any shipments being stored (1) day after group’s departure.
______ 3 boxes or under






No Charge

______ 4 boxes and above - $5.00 per box per day



$___________
______ Pallets weighing 100-500 lbs-$100.00 per pallet per day

$___________

______ Pallets weighing 500-1000 lbs-$200.00 per pallet per day

$___________

______ Crates weighing up to 500 lbs-$200.00 per crate per day

$___________

______ Crates weighing from 500-1000 lbs-$400.00 per crate per day
$___________

________________________________________________________________________
Man Hours:

There is a $30.00 /hour (or any portion of an hour/per man) charge when Shipping & Receiving staff is involved in the unloading, loading, breakdown, setup or re-packaging of parcels, convention or exhibit materials in addition to above charges.

______ Man Hours X $30.00/hour





$___________

________________________________________________________________________
Shipping Charges:

Cost is based on weight, size and destination. For a $5.00 service charge per box or letter, we will ship on your own express mail account number (ie. FedEx, UPS). Charges may be paid in cash or by credit card. If you are a registered guest of the Ross Bridge Resort, you may also charge to your guest room.

______ Number of Boxes/letters - $5.00 per item



$___________
                                                         Total Charges:


$_________
